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Integrating academics and service-learning
embodies the Madison Experience

LIVING WHAT YOU LEARN HAPPENS EVERYWHERE AT

JMU.

The JMU Huber Residential Learning Community's service-learning placement program is one
example. A Huber placement affords its recipients -

complete with its introspective methodology and the seismic value it

is a shining model of what makes James Madison University different.

According to Huber Residential Learning Community Coordinator Sharon Babcock, Huber students undertake a full year "with a kind of a volunteer experience that really commands a sort of
attention, planning, professionalism, and a rethinking of how you've thought about volunteering
because so many students have already done volunteer work or service in high school."
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Combining hands-on work with lots of writing and group discussion, Huber students gain invaluable perspective about service-learning
in general and, frequently, about themselves. "They often come in
with a huge perception that, 'Oh, it's more of this,"' Babcock says.
"Interestingly, what we're hearing more and more from Huber students on the way out is, 'Oh, this so changed my perspective of the
role of service-learning from what I had experienced in the past."'
Repeatedly, students mature dramatically throughout their Huber
program year, Babcock says. "It's not unusual

to

hear something

such as, 'Oh my gosh, I now understand a lot more about every person that I am interacting with, in terms of their respective situations
and their needs -

and how my participating in the process has

really taught me a lot about the true value of helping others."'
The pay-off for the JMU student, Babcock says, is often dramatic.
Some Huber students "move beyond the 'I've done this and this
and that' to a place where they are able to write a personal statement
about this, why it's not just an intellectual exercise or a hypothetical exercise of, for example, why I want to apply to PT school. For
those students, the experience becomes here is what I have done,
how I have changed and what I have learned."
Both in the Huber world and all across campus, providing
chances for students

to

live what they are learning is the embodi-

ment of the JMU mission to prepare engaged and enlightened citizens who will lead meaningful and productive lives.
Entering her sixth year at the Huber helm, Babcock says the transformations she sees are real, powerful and inspiring. "These kids are
getting it. They are living it. They are not just parroting it. They are
weaving it into an experiential understanding. You get the sense that
they have got it, and that they are taking it with them forever."
Seven students, seven backgrounds, seven academic paths, seven
varying career goals and one huge commonaliry -

the Madison

Experience. Turn the page to learn how these seven JMU students
have used classroom studies to make a difference in others' lives and in their own.
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Clayton Poffenberger (15)
SUFFOLK, VA.

"" pre-veterinary medicine
"' Ride With Pride
volunteer

I

WhyJMU?
I loved the campus, and the people here are much more genuine
than I found anywhere else.

What's your career
goal?
I want to be a veterinarian and
work with large animals. For me,
it started in kindergarten when
our family got our first horse. A
guy gave us the horse and riding
lessons; but, unfortunately, the
horse had laminitis - the disease
causes lameness, inflammation,
and is very painful. Our horse
simply fell over dead one morning. Ever since then, I've wanted
to become a large animal vet
so I can help animals and take
away their pain.

Why did you choose
the Huber Learning
Community?
Apparently I am the program's
first pre-vet student. I think
the real benefit is you get
more one-on-one time with
upper-level biology and health
science professors. I've gone
to Dr. Babcock's office just
to talk - about horses, life in
general. You build relationships with professors who will
offer you guidance as you
progress in your field. You're
with a comfortable core group
of people to take classes with.
You learn a lot.

Describe your service·
learning project.
Ride With Pride is an organization that provides a therapeutic riding clinic for disabled
or troubled kids. Being on a
horse gives you a whole different perspective, and its
very healing. I remember one
autistic kid who was all over

'Being on a horse gives you a whole
different perspective, and its very healing. I remember one autistic kid who
was all over the place. Once he was on
the horse, everything changed. He was
paying attention, willing to learn.'
-

CLAYTON POFFENBERGER ('15)

the place. Once he was on the
horse, everything changed.
He was paying attention, willing to learn. The coordinator
works with the riders on their
motor skills. It's truly therapeutic and very soothing for
people with disabilities.
I muck stalls, do barn
chores, ride the therapeutic
horses to keep them in good
condition, de-sensitize the
horses by throwing balls at
them and prepare them for
the games the kids will play
on the horses.
The service-learning experi-

ence has helped me build connections in many ways. You
get to know the farriers who
come to work on the horses.
A vet even showed me how to
float a tooth. Being around so
many different horses is great
experience. Each horse has a
different personality. It's great
experience for a future vet.
You have to be able to judge
an animal's personality so you
don't get kicked!

Would you recommend
JMU to other pre-veterinary students?
Definitely. JMU's biology major
focus gives you what you'll
need to get into vet school
and also prepares you for
other careers in the biology
field. This area has so much
to offer. There are tons of vet
clinics, and the area around
JMU is big horse country.

What's been the high·
light so far?
One mom told me her autistic
son never showed emotion,
never demonstrated that he
cared, never said he loved her.
Then he began working with a
horse. A real relationship built
between him and the horse.
That in turn led to a moment
she'd been waiting for - her
son being able to tell her he
loved her. ffl
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Kim Chidubeme Okafor (14)
CHESAPEAKE, VA.

pre-medicine
Health Bites volunteer

When you talk to Kimberly
Okafor ('14), you can tell she's
passionate about everything
she does - especially her
future goals as a doctor.
"I've always aspired to be a
doctor and I saw how excited
professional health students
were about the Huber Learning Community. I love that it's
such a small community and
how the service-learning projects allow you to help others
with their health."
Okafor's service project
was volunteering for Health
Bites. a collaboration between
JMU's Institute for Innovation
in Health and Human Services
and the Special Supplemental
Nutrition Program for Women,
Infants and Children under the
Virginia Department of Health.
The Health Bites website
provides easy-to-understand
nutrition information designed

to inspire behavioral changes
in families with babies and
young children to achieve
positive steps in nutrition,
physical activity and obesity
prevention. Okafor worked to
make the website more userfriendly, finding stats to back
up information on the site,
editing videos and making sure
content was easy to follow.
The Huber Learning Community allowed Okafor to advance
her career goals. At an information session for Huber
students, she saw a video for
a program at the University
of Louisville that sparked her
interest. She says her friends
asked her why she wanted to
spend six weeks of her summer
vacation doing all that academic work, but it turned out,
according to Okafor, "I couldn't
have spent the summer doing
anything more important."
The summer medical and
dental education program at
the University of Louisville
put together a small group
of undergraduate students
interested in going to medical

'/
J
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'I love that it's such a small community
and how the service-learning projects
allow you to help others with their
health.' - KIM CHIDUBEME OKAFOR ('14)
or dental school. "There were
only 79 other people," says
Okafor. "The small group really
allowed us to bond. We all had
a strong desire to do well, and
I made a lot of friends who
could be future colleagues."
Okafor also says she never
felt like she was in a classroom. "We shadowed doctors
in the field and got to use the
school's medical facilities. We
had so much technology at
our disposal."
Before experiencing the
program at Louisville, Okafor
was hesitant about becoming
pre-med. But afterwards she
was confident that she was
headed on the right career
path. "Sometimes rigor of
the courses, the criteria, the
med school loans stop so
many people from becoming
a doctor," she explains. "It can

be overwhelming. But I try
and remember why I'm going
through this. I keep the bigger
picture in mind. Other people
are relying on me."
Okafor says that her JMU
professors are also an inspirat ion. "All the faculty have high
expectations and it's something else to live up to, but it's
not stressful because they're
encouraging. JMU is a large
school, but it has small classes
and professors are passionate
and always willing to help. You
can go to them for anything.
I don't know where I'd be if I
didn't have them to lean on."
Okafor is a co-chair of Students for Minority Outreach,
a group that recruits minority
students in becoming part of
the JMU family. She is also
an American Medical Student
Association legislative representative. AMSA's goal is to
foster interdisciplinary health
care in rural areas and to make
people aware of what each discipline does. Diabetes runs on
both sides of Okafor's family,
so she is dedicated to educate
people on the types, prevention
methods and common myths
through AMSA's projects.
Okafor wants to one day
become a pediatrician specializing in infectious diseases. It
will take a lot of school and
a lot of work, but she says it
never feels like work. "A JMU
professor told me to make sure
not to do things to enhance a
med-school application, but to
do things to enhance myself as
a person." ffl
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Andy Russo (15)
VIRGINIA BEACH,VA.
!fl

athletics training

Fi

Overcoming Barriers
volunteer

WhyJMU?
I chose JMU because it offers
my major: athletics training ...
but, seriously, it's the nicest
student body in the world!
I felt so at home from the
first time I came to campus.
The atmosphere, the people
here - it's just so warm and
welcoming. I felt like I fit right
in, right away.

So what about those
volunteer opportunities?
I work with the JMU program
Overcoming Barriers, which
gives individuals with disabilities the tools to participate
successfully in the community
and live healthy, active lifestyles. For part of the semester, I traveled every Tuesday
night to the Waynesboro
YMCA and played with children with disabilities - throwing, catching, dribbling, bouncing balls. It was really high
energy and fun! Now I vol-

unteer for another program
working with children with
disabilities, called Just Dance.
On Thursdays I'm doing the
Chicken Dance, Pokey, ChaCha - lots of dance!

Why the Huber Learning
Community?
You have professors and students around to bounce ideas
off of, to talk about your
intended fields of study and
how you're doing in classes.
Living with people who have
the same interests is a real
benefit. Our discussions in
class carry over outside of
class. It's been really cool. On
top of that there are the volunteer opportunities.

What's been the high
point so far?
I'm in the health industry to
help people, so being able
to volunteer in these ways
is a big reward. We were
each assigned a mentee.
On Thursdays, I had a little
7-year-old boy. My younger
brother at home is 9, so it felt
like hanging out with my little
brother. My mentee came into
the program shy and quiet.
Then, I could see him adjust
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'You have professors and students
around to bounce
ideas off of, to
talk about your
intended fields
of study and how
you're doing in
classes. Living
with people who
have the same
interests is a
real benefit'
-

ANDY Russo ('15)

to people around him. He just
grew as a person in the space
of eight short weeks. He
became more involved, more
talkative and more outgoing.
Being able to see that and
know that I helped with that I can't even explain it!

Want to offer any
words of wisdom to
prospective students?
I came from a very small private school; my graduating
class was 76. Coming here,
I was a little worried I would
get lost, but I've
found my niche on
campus with different clubs. The
personal attention
from Dr. Babcock
is really cool. JMU
feels like home.
I've been selected
as a FROG [orientation guide] for
next year. Coming
to JMU was the
best decision of
my life. :!ffl1
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Anna Young (14)
VIRGINIA BEACH,VA.

•

pre-physician assistant
program

•

Blue Ridge Area Health
Education Center
volunteer

Anna Young ('14) is one of
those people who signs up
for everything. The junior is a
Student Ambassador, involved
with Campus Crusade, Relay
for Life and National Society
for Collegiate Scholars.
Coming to JMU as a freshman, the Huber Learning Community was just another one
of those things she decided to
apply for, without really thinking too much about how it
might change her future.
But it did.
"It was just this spontaneous
thing that turned into something that marked my Madison
Experience," says Young.
Chosen along with 19 other

students interested in a career
in professional health, Young
walked into her first meeting
with the group and knew right
away she was in the right
place. "I felt like I was in a
room full of people who would
change the world; it made me
excited," says Young.
The Huber Learning Community allowed Young and her
classmates not only to gain
experience early on outside
the classroom, but to also
bring their findings back into
the class to share and reflect.
Young says she learned a lot
about the social determinants
of health: the economic and
social conditions - and their
distribution among the population - that influence differences in health status. These
are risk factors found in a person's living and working conditions, rather than individual
factors (such as behavioral
risk factors or genetics) that
influence the risk for disease or
injury. "We talked about a lot of
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Without the Huber Learning Community,
I might never have gotten involved with
AHEC. My service-learning has helped me
be a more well-rounded person and helped
me earn a degree to change the world.'
-

ANNA YOUNG ('14)

these issues that aren't recognized. Not a lot of people think
like that, especially as a freshman. It put me a step ahead."
Young's service-learning
project assignment was the
Blue Ridge Area Health Education Center, a program in
JMU's Institute for Innovation
in Health and Human Services.
AHEC, whose mission is to
strengthen community health,
seeks solutions to address
health disparities and barriers
to health services in the local
community. The organization partners with academic
and community agencies to
develop and support health
services for those whose
health status is most vulnerable. Young met AHEC program
director Susannah Lepley at
an informational meeting for
the Huber Learning Community. Young grew up speaking
Spanish (her mother is Spanish
and Young used to visit Spain
every summer), and impressed
Lepley with her knowledge
of the language. Lepley knew
she would be a good fit with
AHEC's medical interpreter
service, which ensures community residents have access to
clear communication with their
health care provider.
Young started off shadowing
medical interpreters at Rockingham Memorial Hospital and
helping train new interpreters for AHEC. "I learned a lot
about cultural competency
and the incredible amount of
service AHEC provides for the
immigrant and refugee population here in Harrisonburg,"
says Young.

Young quickly moved from
shadower into the spotlight.
" She's such a hard worker,"
says Lepley. "She'll do something until it gets done and I
know I can always count on
her. She's always enthusiastic
and does an amazing job. I've
seen her confidence progress
and seen how serious she is
about being an interpreter."
This past January, she completed the medical interpreter
training (something that is
usually completed by professionals already working in
the medical field) and started
working for AHEC at RMH.
She helps facilitate communication between non-English
speaking patients and their
health care providers.
"I translate anything and
everything they say," says
Young. "I guess you could say I
work behind the scenes and on
the stage of the whole mission
AHEC tries to provide. It's really
cool to see every element that
goes into providing such a
great service. It really feeds my
passion for helping others."
That passion was put to use
in another JMU organization,
Service Learning Without Borders. The group puts toget her
JMU teams to go on medical
missions organized by International Service Learning. Young
went to Panama City to help
with health needs.
With all she's involved in,
there's always a struggle for
work-fife balance. "Sometimes
it's hard," Young says, "but
I wouldn't have it any other
way. It's made me a more wellrounded person." ffl
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Michael Rudloff (15)
Why did you choose
the Huber Learning
Community?

When I toured the JMU campus, I got a really good feeling. And I knew a good many
students from my high school
who are Dukes.

Describe the academic
life at JMU.
Rigorous and challenging. I
took AP classes in high school
and was a serious student. So,
I entered JMU with the intent
to do well, but I had to work
hard. I take academics seriously. I study, put a lot of time
into it. What I like about JMU
is that the help is here. You
can go to a professor, a help
center; but you have to apply
yourself. My advice is - want
to do well. If you do, you'll find
the help to succeed.

I learned about the Huber
Learning Community at the
CHOICES event. I did research
on the community and then
applied. I'm pre-med, so it's a
good fit.

What is your servicelearning experience?
I volunteer with the Valley
AIDS Network. There are only
three people working in the
office, so I help with everything
I can. As part of the JMU Institute for Innovation in Health
and Human Services, we work
with clients, conduct national
surveys and AIDS-awareness
programs, and organize events
to help raise funds. I created
a volunteers' manual. I also
helped update medical files
ensuring the accuracy of written medical records and electronic files.
It has been an eye-opening

What I like about
JMU is that the
help is here. You
can go to a professor, a help
center; but you
have to apply
yourself. My
advice is - want
to do well. If you
do, you'll find the
help to succeed.'
-

MICHAEL

RUDLOFF ('15)
experience. I've come to
realize the complex financial
and governmental processes
involved in HIV/AIDS programs. It is really expensive
to treat the disease. You
can set up plans and support
for someone, and then they
decide not to avail themselves
of the help. It makes you realize the true complexity of this
health issue as you see the
effects of individual decisions,
financial concerns and economic realities all wrapped up
together.

What's your life like
outside of class?
I participated in club swimming my first semester and
really liked it. I belong to the
American Medical Students
Association. It's been really
helpful for a pre-med student.
You get to know sophomores
and juniors who are ahead of
you in the program, and they
offer good advice. We also
have a number of speakers
come to our meetings who
really help you understand
the breadth of the health
career fields. ffi
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Christine Bolander (12, '13M)
WEST RIVER,

Mo.

'II

pre-professional health,
special education minor,
occupational therapy
master's student

l!1

Crossroads to Brain
Injury Recovery Center
volunteer

Christine Bolander ('12, '13M)
came to JMU knowing what
she wanted to do in her career.
Fresh off an occupational
therapy internship, Bolander
knew this was her career of
choice and she was excited
to begin her undergraduate
experience. Since JMU's occupational therapy is a post-grad
program, Bolander went looking for ways to gear her undergraduate learning experiences
toward grad school and the job
she was passionate about.
The Huber Learning Community and director Sharon
Babcock offered Bolander the
answers. "During spring semester of my freshman year, Dr.
Babcock was going over one
of my papers about Huber,"
explains Bolander. "I learned a
valuable lesson that has served
me in my academics, as well as
in my therapeutic interactions.

Healing is not simply a donation; healing is mutual. In this
relationship the therapist and
the patient both have something to give and take. This has
framed my view of occupational therapy. OT is not simply
a service, but an interaction."
Bolander put her new attitude to use during her Huber
service-learning stint at the
Crossroads to Brain Injury
Recovery Center. As part of
the JMU Institute for Innovation
in Health and Human Services
the group provides communitybased services to individuals
in the Shenandoah Valley who
have been affected by brain
injury. The center also offers
assistance with case management, life skills training, education, outreach and advocacy.
"I was drawn to this organization because of my interest
in understanding the rehabilitation process for brain injuries,"
says Bolander. "I developed a
whole new level of empathy for
those affected by brain injuries. There is no way to prepare for how this type of injury
can affect your life. Knowing
these clients may have lived a
completely different life and in
one day everything changed ....
Even the most mundane tasks

l
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'JMU is known for valuing service, but
it's deeper than that JMU values people. We encourage relationships, we
encourage growth, and as stated in
our mission statement we encourage
conducting a meaningful life.'
-

CHRISTINE BOLANDER ('12,

can become a struggle. I have
great admiration for those who
have undergone that experience and can still manage to
find the silver lining."
Currently in the occupational
therapy master's program at
JMU, Bolander says the Huber
Learning Community put her on
the fast track to achieving her
goals. She and her best friend,
Brooke Helsabeck also a Huber
alum, are working together on
their research thesis, which
focuses on current rehabilitative methods used with human
sex trafficking survivors. Last
winter the two attended a conference and learned that there
are an estimated 27 million
slaves in the world today, 80
percent of whom are sex slaves.
The duo thought that the data
for their research was going to
be gathered solely from electronic surveys sent out on the
Internet. But then two amazing
opportunities were presented
to them. While Helsabeck spent
time with LightForce International in San Juan, Costa Rica,
Bolander spent nine weeks
interning with the Zion Project
in Gulu, Uganda.
Each morning and afternoon
Bolander worked with Congolese refugee women who were
forced into prostitution, brothels
and the sex industry due to poverty and lack of options. Bolander says the Zion Project offers
these women counseling, mentorship and a new occupation

'13M)

of bead making. In the evenings
Bolander worked with 17 girls
with similar pasts, ages 6-15.
'These girls and women have
experienced pasts of desperation and darkness," says Bolander, "but now you don't see
the blank, emotionless stares
or the raging anger toward the
world. You see smiles, singing
and dancing; you see joy and
most importantly you see hope.
They are healing and they have
dreams they are fighting for."
Bolander's career dream is to
mirror her summer in Uganda
and become an occupational
therapist in a developing
country. She hopes to offer
healing and rehabilitation to
those with disabilities or traumatic backgrounds. "My desire
is to use OT in conjunction
with ministry," she says. 'To
experience fullness in life, we
have to consider not only our
physical, emotional and mental
health, but also our spiritual
well-being .... JMU is known for
valuing service, but it's deeper
than that. JMU values people.
We encourage relationships,
we encourage growth, and as
stated in our mission statement we encourage conducting a meaningful life. What I
have learned from my years at
JMU and in the Huber Learning
Community is that a meaningful life is rooted in giving. It's
finding what strengths and
gifts we each have and sharing
them with others." ffi
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Students involved with the
Huber Learning Community
and JMU's seven other learning
communities have the benefit
of connecting with a small
group of students who share
similar interests. They're connected academically in classes,
they go on field trips and participate in community activities,
they live together, they share
stories; and one student didn't
want those connections to end.
Samantha Herold ('12) was
involved with the Huber Learning Community as a freshman.
"I really missed Huber and the
connections and conversations with other like-minded
students, so I created Huber
Connection. This continuation
of Huber allows students who
want to continue their preparation as a pre-professional in the
health community to continue
to have discussions with other
students and professors and
make the professional contacts
they did as freshmen."
Starting the Huber Connection was a semester-long process that involved applying to
the JMU student organizations
office to become
an official JMU
organization. "We
want to continue to
have those inspiring
conversations," says
Herold. "We want to
be involved in the
community and have
charity events, we
want to meet with

perspective students, let people
network and have a freshman
mentoring program."
Herold has done some mentoring herself, as the Huber
Learning Community's first
resident adviser. "This year was
the first time they had an R.A.
with the learning community,
and I hope the trend continues,"
says Herold. "I think it was helpful for current students to have
someone there who had been
involved with Huber."
Herold worked as a certified
pharmaceutical technician while
at JMU, a job title not held by
many college students. She can
speak some Spanish, so Herold
says it was very rewarding
when some of Harrisonburg's
Hispanic population would
come into Rite Aid and she was
able to explain their medications to them and explain their
children's prescriptions.
Herold is applying for pharmacy school and hopes to
continue work in the health care
field. And she wants to make
sure her lifestyle sets an example to her patients. "So many
times doctors preach things, but
don't practice them." Herold's
future goals include practicing
a good work/life balance and
making room for some healthy
down time. And by down time
she means "training for and running a second marathon." ffi

* Learn more about

JMU's learning communities at www.jmu.
edu/orl/involved/
which.html
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